
UBND TiNH THAI NGUYEN
aTAICHiNH

S :)1£ IQD-STC

CONG HoA XA HOI CHU NGHiA VIET NAM. "'. .
:l)QC I~p - TV do - H~nh phuc

Thai Nguyen, ngay!JJ.; thang ., nam 2017

QUYETDJNH
V/v ban hanh N{>iquytisp cong dan

GIAM DOC Sa TAl CHINH THAI NGUYEN

C .n ell' Luat Thanh tra ngay 15 thang 11 nam 2010;
C n ell' Luat TiSp cong dan ngay 25 thang 11 nam 2013;
C n ell' Nghi dinh 86 64/2014/ND-CP ngay 26/6/2014 cua Chinh phu quy

dinh chi tiSt thi hanh mot 86 diSu cua Luat TiSp cong dan;

C n ell' Thong tir 86 06/2014/TT-TTCP ngay 31/10/2014 cua Thanh tra
Chinh p II Quy dinh quy trinh tiep cong dan;

X t d@nghi cua Chanh Thanh tra Sa,

QUYETD1NH:

Di u 1.Ban hanh kern thea Quyet dinh nay NQi quy tiSp cong dan ella Sa
Tai chi Thai Nguyen.

Di u 2. Quyet dinh nay co hieu Iuc thi hanh nr ngay 15 thang 7 nam 2017,
thay thS uyet dinh 86 143/QD-STC ngay 06 thang 8 nam 2015 cua Giam d6e Sa
Tai chinh v/v ban hanh NQi quy tiep cong dan.

Di 'u 3. Chanh Van phong Sa, Chanh Thanh tra Sa, Truang cac ph6ng, dan
vi, ca nha co lien quan thuoc Sa va cong dan d~n khieu nai, t6 cao, kien nghi, phim
anh t?i b ~ ph?il tiSp eong dan clla Sa Tai chinh Thai Nguyen ehju trach nhi~m thi
hanh Quy t dinh nay.!"':

GMMDOC- Nhu Di~u ;
- Giam d6e &;
- Cae Ph6 gam d6c S6';
- LUll: VT, tra.



UBND CONG HoA xA HOI CHU NGHiA VI~T NAM
D:(jc I~p - TV do - H~nh phtic

NOI QUY TIEP CONG nAN
kern thea Quyit dinh s6: 172IQD-STC ngay 04/7/2017
ua Gidm d6c Sa Tai chinh tlnh Thai Nguyen)

ia diem tiSp cong dan tai Phong TiSp cong dan thuoc Sa. Cong dan dSn
khieu nai, t6 cao, kien nghi, phan anh lien h~ qua Van phong Sa d@
g d~n cu thS.

2. hanh tra Tai chinh thuoc Sa tiep cong dan thuong xuyen trong gio hanh
chinh va cac ngay lam viec trong tuftn ( trir cac ngay IS, t6t). Can bQ tiSp cong dan
do Chanh thanh tnt Sa phan congo

-T oi gian tiSp cong dan:

6i sang: Tir 07 gio 30 phut dSn 11 gic 30.

6i chieu: Tir 13 gio 30 phut dSn 17 gic 30.

- Dja diSm tiSp cong dan thuong xuyen tai PhongTiSp cong dan thuoc Sa.
3. iam d6c Sa tiSp cong dan dinh ky vao ngay 10 hang thang. NSu ngay do

trung vao gay nghi LS, tSt thi Itch tiSp cong dan dugc chuySn vao ngay lam vi~c
kS tiSp. T emg hqp Giam d6c Sa co cong tac quan tf9ng khong th@tiSp cong dan

Pho Giam d6c Sa tiSp cong dan.

diSm tiSp cong dan dinh ky eua Gifun d6c Sb t?i phong TiSp cong dan
thuQc Sa.

- N mli ra, Giam d6c Sa th\fc hi~n tiSp cong dan trong cac truemg hqp dQt
y dinh cua Lu~t TiSp cong dan.

II. UYEN vA NGHiA VU eVA eONG DAN DEN KHIEU NAI, TO. . - .
N NGHJ, PHAN MH.

1. i dSn nai tiSp cong dan, nguai khiSu n~i, t6 cao, kiSn nghi, pharr anh co
au:

bay v~ nQi dung khiSu n?i, t6 cao, kiSn nghi, phan any
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uoc huang d§.n, giai thich v@noi dung lien quan dSn khieu nai, t6 cao,
kiSn ugh', phan anh cua minh.

?n thong bao v@viec tiep nhan, k~t qua xu 1y khieu nai, t6 cao, kiSn
nghi, ph n anh,

- nrong hop ngtroi khieu nai, t6 cao, ki~n nghi, phan anh khong Slr dung
thong th; ° tieng Vi~t thi co quyen sir dung nguoi phien dich.

- ac quyen khac theo quy dinh cua phap lu?t v@khieu nai, t6 cao.

2. idSn noi tiSp cong dan, ngiroi khieu nai, t6 cao, kien nghi, phan anh co
cac nghi

- eu ro ho ten, dia chi, xu~t trinh gi~y ta tuy than, gi~y uy quyen (neu co).

- C' thai d(>dung muc, ton trong d6i voi nguoi tiep cong dan.

- T inh bay trung thvc S1,l' vi~c, cung c~p thong tin, tai li~u lien quan dSn n(>i
dung khi u n~i, t6 cao, kiSn nghi, phan anh; kY ho?c diSm chi xac nh?n nhfrng n(>i
dung tri bay da duQ'Cnguai tiSp cong dan ghi chep I~i.

" ,- ~iem chinh chttp ,anh n(\i quy tii\p cang dan va hu6ng dlin Clla nguiri
tIep cong an. I

- T uang hqp nhiSu nguai cung khiSu n~i, t6 cao, ki@nnghi, phan anh vS
m(>tn(>id ng thi phai cu ngJai d~i di~n dS trinh bay n(>idung khiSu n~i, t6 cao,
kiSn nghi, phan anh. I

- ~ng dugc mang ~10C(\ ~i€U.ngiI dS~ na~ti@p.cOn~dan" , '
ong duQ'c chvp ann, ghl am 0' nO'!tIep cong dan neu khong duQ'cnguO'!
an cho phep.

ju trach nhi~m trudc phap lu?t vS n(>idung khiSu n~i, t6 cao, ki@nnght,

llI. TRACR NHI¥M VA QUYEN ~ CVA cAN B(> TIEP CONG
nAN

1. i ti@pcong dan, nguai tiSp cong dan phai bao dam trang ph\lc chinh tS,
co deo the cong chuc ho?c phu hi~u theo guy dinh.

2. "u c~u nguai d@nkhiSu n~i, t6 cao, ki8n nghj, phan anh neu ro h9 ten,
dja chi ho. c xu~t trinh gi~y ta tuy than, gi~y uy quySn (nSu co); co dan ho?c trinh
bay ro ran n(>idung khi@un~i, t6 cao, kiSn nghi, phau anh; cung c~p thong tin, tai
li~u c~n th St cho vi~c tiSp nh?n, thv Iy V\1 vi~c thu(>c th~m quySn giai quySt cua
Giamd6c o~
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3. 0 thai dQ dung mire, ton trong cong dan, l~ng nghe, tiep nhan don khieu
nai, t6 ca , kien nghi, phan anh hoac ghi chep d&y du, chinh xac noi dung rna
ngiroi d~n khieu nai, t6 cao, ki~n nghi, phan anh 1i~inhbay.

4. iai thich, huang d§ll cho ngiroi d~n khieu nai, t6 cao, kien nghi, phan
anh chap anh chu truong, duong 16i, chinh sach, phap luat, k~t luan, quyet dinh
giai quyet dff co hieu lire phap lu?t cua co quan co tham quyen; huang dful nguoi

6 cao, ki~n nghi, phan anh den dung co quan hoac nguoi co tham quyen

s. trc ti~p xu ly hoac phan 10?i, chuyen dan, trinh nguoi co th~m quyen xu
ly khieu n i, t6 cao, kien nghi, phan anh; thong bao k~t qua xu ly khi~u n?i, t6 cao,
ki~n nghi, han anh cho cong dan thuQc th~m quySn giai quy~t cua Giam d6c Sa.

6. eu c&ungueri vi ph?m nQi quy nai ti8p cong dan ch~m dlrt hanh vi vi
ph?m; tro g tWOng hqp c&nthi~t, l?p bien ban v~ vi~c vi ph?m va yeu c&uCo' quan
chuc nang xu ly thea quy dinh cua phap lu?t.

IV. HUNG TRUONG HQ'P TU CHOI Trip CONG DAN

eri ti~p cong dan dugc tu ch6i ti~p cong dan trong cac truOng hqp sau
day:

ueri trong tinh tr?ng say do dung ch~t kich thich, ngueri m~c b~nh tam1.
th&nho~c ~nh khac lam m~t kha nang nh?n thuc ho~c kha nang diSu khiSn hanh
vi cua mi

2. ueri co hanh vi de dQa, xuc ph?m Co' quan, t6 chuc, dan vi, ngueri ti~p
cong dan, guai thi himh cong Vl,l ho~c co hanh vi khac vi ph?m n9i quy nai ti~p
cong dan.

ubi khi~u n?i, t6 cao vS V\l vi~c dff giai quy~t dung chinh sach, phap
lu?t, dugc a quan nha nuac co th~m quySn kiSm tra, n\ soat, thong bao b~ng van
bim va dff ugc ti~p, giai thich, huang d~n nhung v~n c6 tinh khi~u n?i, t6 cao keo

4. ling tTUOnghqp khac thea quy dinh ciliaphap lu?t.l /'
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